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Teams Premium — The smart place to work
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10,000+ Customers

have purchased Teams Premium since
we went to General Availability

108% — 360% ROI

estimated financial benefit over a 3-year
period, with a positive return in year 1

Forrester Total Economic Impact (TEl) Study



https://tei.forrester.com/GO/Microsoft/TeamsPremium/?lang=en-us

Customer Needs

W

More productive
meetings

#1

Disruptor of productivity is
inefficient meetings

0.0
o)
COD
New digital engagement

opportunities

3X

More Teams meetings
& calls a week

SINCE FEB 2020

()

Growing security
threats

#1

Concern of leaders is
cybersecurity and data
privacy
- >
Microsoft Work Trend Index: Annual Report, 2024

Microsoft Work Trend Index: Annual Report, 2023
New insights on cybersecurity in the age of hybrid work, 2021



https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part/
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Microsoft Teams Premium

The smart place to work
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Advanced Protection

Intelligent Collaboration Rich Engagements
9 949 & Management
Use Al to focus Reimagine flexible work Collaborate more securely
on what matters most and create personalized with advanced protection and
in every meeting and call engagements that grow your customized Teams
business and brand management
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The smart place to work
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Advanced Protection

Intelligent Collaboration Rich Engagements & Management

Watermarking

End-to-End Encryption
Meeting Controls

Templates

Advanced Collaboration Tools

Microsoft Places

Branding & Personalization
Advanced Webinars & Town halls
Virtual Appointments

Queues App

Microsoft Mesh

« Intelligent Meeting Recap
« Intelligent Call Recap

« Live Translation for Captions

Note: Not an exhaustive list of capabilities



Start your Al journey with Microsoft 365 Copilot and Teams Premium

Microsoft 365 Copilot

@ Your Al assistant that works alongside you within @® Brings together advanced capabilities across
the Microsoft 365 apps and in a single destination Microsoft Teams to make collaboration more
to help you navigate any task intelligent, engaging and protected

@® Enhance productivity ® Enhance your teamwork

@ Generative Al based on your unique prompts @® Built-in generative Al to get you started




How to get started on your Al journey

Get broad Al
—  Yesto Copilot ——  adoptionwith —
ﬁ Teams Premium
Want Al to improve 4
a productivity? Start with Microsoft o i
365 Copilot Not vet f Onramp to Al
— yettor T with Teams
Copilot : -
Premium C‘D
(<) J
e \Y)
C‘D 1. Reimagine flexible work and foster in-office connections
Want to ziulso * 2. Protect sensitive business information in meetings
modernize . : -
% collaboration in the Get Teams Premium 3. Simplify meetings where there are language barriers
hybrid workplace? 4. Reduce costs, connect with partners and customers, and

run events yourself
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Microsoft Teams Premium

Language
translation

Leverage Al to break
down language barriers
and support global
teamwork

Serena Davis

Charlotte de Crum

22— FEPATVET, COBVEFITFTUEEL &S,

Y Conson. BRTRSREMEY THICET SHRERTZO6DTT,

Kadji Bell

Babak Shammas

£83 Settings

Transcript

Show both original and translation

‘h Kadii Bell

127 TY. #hid
A ACDVWTHE

BT 3R E

Live translation of transcript
Al powered translation supports
over 40 languages

Live translation of captions
Empower all participants to engage
in the discussion



Microsoft Teams Premium

INTELLIGENT COLLABORATION

Intelligent
Recap

Make the meetings and |

calls you attend (and
miss) more productive
and impactful with Al

BiD @

i e r
P8 ¢

iy

(e

New Teams (@D <>

Q Search

E Product roadmap discussion Chat Files Detalls Recap —+

Jan 21,2023 10:00 - 11:00  ~v~ > Open in Stream

Product roadmap

Month 4-6 Month 7-3 Month 10-11

Phase 2 + Testing

&3 Speakers

o2 T«i\_meopﬁ - 0

Close

Content See all

@+ Product Roadmap.. M@ Marketing budget... *| Marketing demo..

B Transcript © Chat

& Notes @ Al notes @ Mentions (3)
@ Al-powered notes and tasks, created for you .—B—Ewpyaﬂ

Suggested notes

~ Serena wants to look at the product roadmap before she and Danielle commit
to more feature enhancements.

« The product roadmap has been finalized and shared in the chat

« Danielle plans to review the feature enhancement prioritization with
her team in order to assess how best to deploy the changes

> Danielle explains that they are on track for new product release in December
But thev will need to keep an eve on beta testing results, She will follow up on

@ We created chapters based on meeting data. Learn more

o M
Product roadmap Agenda

oduct Product goal

New p

Qur vision

review 2G-NR 2G-NR roadmap 1GNR

. _

that.

~

Danielle explains that they are managing the capacity well. There could be a
problem if they get a surge of users, Babak will make sure that they have the
necessary provisions to handle an influx of users if the need arises.

Are these notes useful? ¢y Q

Note: Al generated notes and tasks are created for transcribed calls and for meetings that are recorded or transcribed. Other
intelligent recap features may require the meeting to be recorded and are not supported for calls.

X

Notes & Tasks

Save time capturing takeaways
and action items

Timeline markers
Personalized to the recording
events most relevant to you

Chapters & Topics

Help you quickly navigate to
the information you want

to review



Teams Premium includes built-in summaries with intelligent recap.
Microsoft 365 Copilot license will also include intelligent recap but
expands on it with the ability to ask any question about the meeting

O

Built-in and
automated

Standardized

Video, speaker,
and chapter
markers

Available after
meeting only

7

Activity

Apps

Jan 21, 2023 10:00 - 11:00

N

Product Roadmap Discussion

ﬂ Mona Kane
-

- -
[a Babak Shammas
—_— L J

a. Daniela Mandera
— L]

'; Amanda Brady

@'; Bruno Zhao

Show all 8 speakers

Intellig

Product roadmap discussion cCnat Files Detals Recap —+

= Chapters
L 1] S
- - -
- -
- -

s this info useful? ¢

t recap

> Open in Stream

Content See all

@ Product Roadmap m=

Marketing budget. E Marketing demo f..

& Transcript

B Notes @ Mentions (3)
(]

\i/ Generated by Al. Be sure to check for accuracy LD Copy all

Meeting notes

> Feature commitment: Serena wants to look at the product roadmap before
she and Danielle commit to more feature enhancements.

> Beta testing results: Danielle explains that they are on track for new product
release in December. But they will need to keep an eye on beta testing results.
She will follow up on that.

> Managing capacity: Danielle explains that they are managing the capacity
well. There could be a problem if they get a surge of users. Babak will make
sure that they have the necessary provisions to handle an influx of users.

4D

Are these notes useful?

Follow-up tasks
»  Multilingual meetings:

= Draft a matrix of user scenarios and gaps for multilingual meetings

IT TR

& Copilot

~N

& copilot X

Copilot improve.

B It's just for you'
Only you can see your conversation
with Copilot.

Create a table with production
timelines.

Copilot 10:35 am. (]

Here is a table that lists production
timelines:

Vendor Name Timeline

Acronymn 30 days

Tooling, Inc. 15 days

Bio-Packaging 10 days
Al-generated content may be incarract <R

reference

E View prompts

Ask me anything about this meeting

B B

4

On-demand

Based on unique
prompts

Conversational
interaction, with
citations.

Available real-time
(during and after
meeting)

O
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Announcing the Public Preview of Microsoft Places, a new
member of the Teams Premium family*

Teams Premium Places

5 +

The smart place t

An AI-Dn\I\IQVA-
reimagines £flavik

* - Specific details about which Places features will require a Teams
Premium license will be shared ahead of General Availability (GA)



Microsoft Teams Premium + Places

RICH ENGAGEMENTS

Places
Location Plans

(Public Preview)

Plan your week ahead
and share where you'll
be working with your

selected collaborators

QE Places @ &xplore

% People you work with 2 e

Today < >

Mon

6

Building 2A

@* Sarah Perez

e Serena Davis

ﬁ Wanda Howard
@ Ashley McCarthey

@: Reta Taylor
Building G
a‘:' Cameron Evans

MM Maja Majewska

45 people 82 Groups

September 6 - 10, 2024 ~

Tue

Building 2A

o Aadi Kapoor

E Lydia Bauer
Building G

\ ;
“' Wanda Howard

‘.' Cameron Evans

Building F

& Wanda Howard
'3 Bryan Wright
o Aadi Kapoor
a Aaron Buxton

“ Cameron Evans

@ Erik Nason

MM Maja Majewska
e Mona Kane

B8 Ruth Bengtsson

@ wil Litte

Mare

= All buildings

Wed

8

Building 2A

\ﬁi Aadi Kapoor
Q Meona Kane

Building G

‘: Wanda Howard

G ) Cameron Evans

MM Maja Majewska

Q. Search for buildings, people and events

00

- IEE - @

Tue, Sep 7

B Find a place to work Browse

900 AM  Morning PM / Design Sync

=r]
Thu Fri
9 Y
Building 2A Building 2A

‘ Aadi Kapoor

@ Cassandra Dunn

0 Erik Nason

e Mona Kane @

‘ Aadi Kapoor

B ﬁmgm oK 45

10:00 AM  Contoso plan review FY23

H0min + Room in Studio J

By Qo 3

In the office

O Aaron Buxton

64- Cameron Evans

11:00 AM  Team Sync
30 min Conf Rm 4/)

B ﬁmgm ok +3

1:00PM  Working Session with a very...
1hr Microsoft Teamns Meeting

1:00pPM  Working Session with a very...

1hr + Room in Studic ) .—.
B ﬁm 3

1:00PM  Working Session
1hr Microsoft Teamns Meeting

11:00 AM - Team Sync
30 min Conf Rm 4/)

B ﬁmgm ok +3

Note: Specific details about which Places features will require a Teams Premium license will be shared ahead of General Availability (GA)

Confirm
Confirm your plan
for the day.

Who's here

See where your
collaborators are
planning to work.

Intelligent Booking
Book a room that is
convenient for you
and your colleagues.



Microsoft Teams Premium + Places

RICH ENGAGEMENTS

Foster in-office «--o

=l
connections | @
(Public Preview)
Discover who is working °
nearby and turn chats

into face-to-face |
meetings

Note: Specific details about which Places features will require a Teams Premium license will be shared ahead of General Availability (GA)
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Chat

= Header
Ray Tanaka
Lowitsa wil send the (nitial ist of

Beth Davies
Thanks, et wes

Kayo Mwa
1 revieweed with th
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o | haven t:hchedmulnhletm

Charlotte and Babak
Babak: | asked the chent to sen

Emiliano Ceballos
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i Marie Beawdouin
Sounds good

Dm..i' KVJ;I\
& Thanks! Hs
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| thirk Babak migh W T

Kian Lambert
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Teadm Drs.lg 1 Ter |p|a|e
Rata: Lot's 55 up a e

Marie's B-day gift
| was thiniking af a gift card fos

bm'??ﬁmaa

Babak Shammas

< 3

O Search

#  Dream team 7 Chat Neighborhood Files

3 suggestions

& @om

e

"5

o 92

i&

] de Crum workstream I'd bove 1o chare oul.

prthwindtraders cam

Marie Beaudoin

el s com

Babak Shammas

bshammazgon

Eric tshida . had Kapoor

e sishidafran

Everyone

Blic ins Buideyg 3, fow

‘e that just happened! Haha | love

ﬂ Ko Mima

&
ol € @ serana inis

a

MNearty
Notify

Add someane to the chat

Share someons's contact fnfo

Gt bots

nearby people in the chat

[>

ay h

b~ 257
v @ & 4 B

@nearby
Quickly identify who is
near you in the office

O
o

Qv &7
Participants
0 Aadi Kapoor
©
® Daniela Mandera ©
& In South Bmldlng X

@ Darren Mouton
(J
Q ) Isaac Fielder

(]

4@° Kayo Miwa &

MB° Marie Beaudouin

6 Serena Davis
(J

& Add people

E@' Leave

Presence

See where people
are located in Teams



Microsoft Teams Premium + Places

RICH ENGAGEMENTS

Intelligent
Booking

(Public Preview)

Get recommendations
on the right rooms, desk
pools or work areas for
your meeting or day -
and easily book them
with one click.

ﬁ. Places M explore & People [ More

~ B - 7

Find a desk

B euiding s @ uaiiizoo 80 Floorl 2 caps >

Mrighborhood F L]
Building 5 - Fleor 1 - REDMOMD

i

&EQ239
Meighborhead H

Buikding 5 - Floor 1 - REDMOMD

W3
08z

Meighbarhoad 1

b} Building 5 - Flzar 1 - REDMOND
o
(¥
1

WM Neighborhood & £
. | Buikding 5 Floor 1 - RECMOND

Meighborhood T
| Buikding 5 « Floor 1 - RECMOMD

Rk Goa

Nearby places

(RN cuidina s

\\
IIQ Neighb?rhocd T '
\

Q Neighbaor hoch,IQ

3 | o
O LT\:J \?'—’
QNei?hb;rl_\qleélljllr“' \

=
LA Yjﬁ- \_—

§

TN gidinos

0.0

ﬂ

AARRRLL LS
SRy

o U =y ,
C Previously booked
A 98

Conf room 12 &12
Building 32 - Floor 1
Available until 1:30 PM

Available times

min
v 29 .
12:30 PM to 1:00 PM
1 hour
1:00 PM to 1:30 PM
Amenities
c})  Audio
(2 Display

Book a room
——



Microsoft Teams Premium + Places

RICH ENGAGEMENTS

Places
Space Insights

(Public Preview)

Evaluate occupancy
trends with intent versus
actual reporting

'!. Places [@ Explore & People @ Spaceanalytice [ More
B Q  Building 4 Seattle, Washington, USs
Hame
&2 Headcount 300 B Aooms 50
Building analytics
[0 Room analytics Building utilization [0}

From Aug 1, 2024 1o Seps 1, 20248

k | an i
Bl Desk pool analytics Actual attendance

25%

e 5% from last 30 days

Fram work plan

55%

£ 5%  from last 30 days
View reports

Learn to use Microsoft Places

How to view analytics of a building?

A Search for buildings, people and events 0]

&1 Desks: 200

Room utilization @

Fram Aug 1, 2024 ta Sapt 1, 2024

LUilization rate

45¢;

A 5% from last 20 days

Reservation rate

52%

4 % from last 30 days

Wiew reports

How to use filters?

n
oo
Jo

% Floors: 20

Desk pool utilization O]
From Aug 7, 2024 ta Sept 1, 2024

Utilization rate

55%

4 5%  from last 30 days

Raservation rate

65%

4 10%  from last 30 days

View reports @

Occupancy insights
Get suggestions about
how to adjust your
space based on
occupancy reporting

Help and support

@ ‘Watch help videos
@ Take a tour
ﬂ Report a bug

.gF’ Suggest improvements

Note: Specific details about which Places features will require a Teams Premium license will be shared ahead of General Availability (GA)
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RICH ENGAGEMENTS

Advanced
Town Halls

Host and deliver large-
scale, professionally
produced employee
events to drive
meaningful connections
across your organization

O @ 2206

Off screen

UVE | & 1523

Charlotte de Crum

Hall

September 3, 2023
Van/\rsdel

Q3 Town

Hal

o
1526

o b

In review Published Dismissed

L

(’Q« Laurence Gilbertson
¥ 2

We have an exciting and
packed agenda today!

&‘ Charlotte de Crum

(2

| am looking forward to discussing
how VanArsdel performed in Q3.
Especially curious about the sales
numbers - hopefully there will be
time for Q&A

% 0O % ®

&

High capacity
Invite and host up
to 20K attendees

Custom emails
Entice your
audience to attend
and personalize
the post-event
recording email

Real-time
insights

Monitor the
performance to
ensure a seamless
experience

Microsoft eCDN
Ensure high-
quality video
connectivity



Microsoft Teams Premium

RICH ENGAGEMENTS

Microsoft
Mesh

Create your own custom
Immersive experiences
and solutions.

n
oo
Jo

Higher capacity
Invite and host up
to 200 attendees

Customization
Tailor a preset
environment or build a
new experience

Event host tools
Orchestrate
unique, dynamic
experiences with
event production
capabilities.



Microsoft Teams Premium

RICH ENGAGEMENTS

Custom
Branding

Build your brand into
every interaction

Daniela Mandera
daniela@gmail.com

Change

This is Teams Meeting Title
Tuesday, Jan 7 - 12:15 PM - 12:45 PM PST

f;l' Computer audio @

. Internal Mic and Speaker

s @

Q, Phone audio

O Room Audio

L] e 7 Background filters 3 X Don't use audio

n
oo
Jo

Branded join lobby
See the logo and colors of your
company when attendees join.

Org backgrounds

Ensure a professional look-and-
feel through brand-approved
backgrounds

Custom together modes
Incorporate your brand into
more fun and personalized
ways to meet



Microsoft Teams Premium

RICH ENGAGEMENTS

Advanced
Webinars

Host high-quality
webinars using
advanced functionality
to drive deeper
engagement and
generate new leads

O ® 22:06

Serena Davis

Daniela Mandera

S

About us.

As we work to deliver on our company mission o
empowering every person and organization on the
planet to achieve more, we have increased our
focus on helping people across their work and

persona I lives.

\/an/\rsdel

Participants

In the meeting (70)

m Daniela Mandera
anizer

( f‘,\ Serena Davis

‘ Attendee (You)

+ 67 other attendees

o
o

Registration
Manage demand
with waitlist and
manual approvals

Hide attendees
Enhance privacy
by hiding attendee
names

RTMP-in

Delivery dynamic
content by
streaming different
media types

Measure
engagement
Assess how
content performed
with engagement
analytics reports
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RICH ENGAGEMENTS

Advanced o

Im* ] X

e

([ ]
VI rtu a I 0 Virtual Appointments Home Bookings schedule Queue % Analytics ® Manage
Activity

] Today ¢ — Friday, September 16, 2022 .~ Adatum Home

[ ) Chat
Appointments s ..
Teams
Requested time Reason for visit Customer name
Gty 7:53 AM Bathroom consult Kendall Collins

&
Facilitate personalized | 0 B

business-to-customer ot

interactions across the
full appointment R
expe rience 9:00 AM 15m Materials overview Tiara Hidayah

Appt. time Duration Appt. type Customer name

8:15 AM 15m Bathroom consult Nicale Wagner

9:15 AM 15m Kitchen planning consulta... Kayla Lewis
9:30 AM 15m In person  Bathroom consult  Hayden Cook
9:45 AM 15m Materials overview Henry Ross
10:00 AM 15m Materials overview Caleb Foster
@ 09:00 AM 15m In person  kitchen planni... Sydney Mattos

Help

Customer status

Waiting 4m

Customer status

Not started

Not started

Not started

Not started

Not started

Not started

Mot started

Not started

Not started

@ Premium | ()
cOgLobby chat = Filter (1) + New booking

Sales associate Join appt.

Join &

Sales associate

Omer Dogan

Your appointment on
Omer Dogan February 07, 2023 11:00 AM
Pacific Standard Time has
been confirmed. Use this link
to join https://
visit.teams.microsoft.com

Omer Dogan

Omer Dogan

This is a reminder for your

Omer Dogan appointment on March 21,
2023 10:30 AM Pacific

Omer Dogan Stan_dard Time has_; b_een
confirmed. Use this link to
join https://

Omer Dogan visit.teams.microsoft.com

Omer Dogan

Omer Dogan

(o ) 1)
‘000 +0 ¢ ©O -

Appointment
management
Enable one queue
view of scheduled
and on-demand
appointments

SMS reminders
Reduce no-shows
with option to
send out mobile
reminders*

Branded lobby
Promote your
brand with a
customized
waiting experience

Analytics
Advanced
reporting
improves wait-
times

*SMS notifications are supported in select geographies
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RICH ENGAGEMENTS

Queues App

(Public Preview)

Enhanced customer
communications with
advanced call queue
handling

T

Actiity

B Quick access

Ea:] @ Contoso bank woodland overview
Teams,
Chris Naidoo (You)

Available
alendar

Manage queue
,%& People Calls

* Opted-in (4)
@
e

Queues @ Keiko Tanaka
In a call for 34m

_E Joshua Vanburen
In a call for 17m

AR, Reta Taylor

PR

Apps ® In:callforam

Kayo Miwa
Ina call for 2m

* Opted-out (1)

468 Miguel Siva
® Offline

 Dialpad

SO Q search

Q E Queues Contoso bank woodland Contoso woodland support

Service level @

015

Opted-out

[ 8000 100

Total offered calls

200

500

300

W Answered B Unanswered

Related

@ Settings

@ - -

l2 Analytics
Waiting calls Average call answering
time
15 4m 12s

Longest call waiting time

Abandoned percentage

17m 32s 30%

Unanswered calls

Call volume

Abandoned Overflow Timed out No agent

Unanswered call reasons.

Collaborative routing
Reduce wait times with
efficient call handling

No app switching
Employees make and
receive customer calls in
the flow of work

Manager tools
Improve team and queue
performance with
delegated administration

Analytics
Identify service
improvement opportunities
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& Management




Microsoft Teams Premium

PROTECTION & MANAGEMENT

Sensitive 75

u New meeting Details Scheduling Assistant

Meeting —

Show as: Busy v Category: None Vv Time zone: (UTC-08:00) Pacific Time (US & Canada) s Response options Sensitivity: None W/ [ V oprions
) Add title o Some options may be locked. Learn
Add required attendees Who can bypass the lobby?
Only me and co-organizers v o
® 5/19/2023 10:00 AM » 5/19/2023 10:30AM v 30m @ All day

Safeguard confidential
information exchanged
In meetings

(O]

Does not repeat v

Add channel

Add location

BJ US VAM Pmgapry | = Z = |2

Type details for this new meeting

Online meeting Q

¥ eo=B 92

Always let callers bypass the lobby

Record automatically &
Allow reactions

Enable Q&A

Who canrecord @&

Apply a watermark to shared

content

Apply a watermark to everyone’s ()
video feed

More option s (@ —

Sensitivity labels
Automate setup of meeting
protection options**

Limit who can record
Prevent unauthorized meeting
recordings

Watermarking
Deter leaks of shared content

End-to-end encryption
Enable additional privacy
protections*

*Teams protects your data with encryption in transit and at rest for all meetings

**Customers with an E5 license or E5 compliance
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PROTECTION & MANAGEMENT

Advanced
Collaboration

Tools :

| & Dashboard
2 Teams

A Users

Empower administrators <=
with refined control and ...~
in-depth insights

Meetings

Messaging

Voice

Locations

@ & ¢ WM H B

il

Policy packages

Planning

s

Analytics & reports

Notifications & aler...

*  Show pinned

Enhanced encrypti..

Overview  Collaboration activity

Recommended actions ®

Teams with the most external ***

Users with the most external

Archive inactive teams

Limit access ta confidential information by
archiving inactive teams.

Inactive external domains ()

30days 60 days

Total domains
2

W Active domains
W Inactive domains
View details -

Guests with the most external """
user and guest collaboration

7 days 30 days

Name

user and guest activity (U
7days 30days 60 days
Team name

ot
[ 2
- °Muln,lang,h‘:>b

Inactive teams

30days 60 days

W Inactive teams

user and guest collaboration

Tdays 30days
Name

Teams by user type
7days 30days 60 days

Total teams

B Teams with only my users
x

View details > (@)

Manage inactive sites Channels by user type

7days 30days 60 days
Create an inactive sites policy in the
SharePoint admin center to monitor
inactive sites and their
corresponding teams. Learn more

Z Edit

Pinpoint inactivity
Reduce sprawl and mitigate
risks of information leakage

Collaboration analytics
Drill into detailed views and
track trends over time
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PROTECTION & MANAGEMENT

Real-time
meeting

Microsoft Teams admin center £ search 4 & 7 (a)

° { Dashboard RUIES
q u a I I ty At Teams ~ Edit and configure alert rules to monitor key metrics and get notified if they meet a threshold that you set. Learn more
;:f1 Users ~
5 items Q, Search 33
&1 Teams devices ~
Name Rule type (O T Frequency () Description Actions b
B Teams apps ~
App submissions App submis... Real-time Alerts when the apps are submitted for approval.
% Voice ~
. Device state rule Device man... Real-time Alerts when the device health status is detected as offlin...
Ensure quality e i s
. . Audio quality for in-progress meetings In-progress ... Real-time Notifies admins when selected users experience poor au.
experiences with o temmts 0
l Rules ® Video quality for in-progress meetings @ In-progress ... Real-time Notifies admins when selected users experience poor vi...
I ‘t . t. ules
rea I e ee I n g Application sharing (VBSS) quality for in-progress meetings In-progress ... Real-time Notifies admins when selected users experience poor ap...
- Show all

performance insights
and advanced reporting

Intelligent monitoring
Proactively monitor meeting
quality to identify and address
audio, video and app-sharing
related issues while the
meeting is in progress.



B® Microsoft Teams

Thank you
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